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Company Overview

Macro Solutions Company is a trusted provider of facility management and maintenance services across Saudi Arabia. We
deliver comprehensive solutions to commercial, industrial, oil & gas, healthcare, education, and government sectors —
combining technical expertise with local regulatory compliance to keep your operations running at peak performance.

Our kingdom-wide footprint and dedicated workforce enable us to serve the most demanding clients with consistency,
precision, and professionalism at every level of engagement.

500+ 150+ 10+ 6

Projects Completed Active Clients Years Experience Cities Covered

Delivered across all major Across Saudi Arabia Industry-proven track record Kingdom-wide operations
sectors
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Our Mission & Vision

Our Mission

To deliver reliable, compliant, and cost-effective facility
management solutions that ensure operational excellence

for every client we serve across the Kingdom of Saudi

Arabia.

We are committed to upholding the highest standards of
service quality, regulatory compliance, and client
satisfaction — every day, on every project.

Operational Regulatory
Excellence Compliance

Our Vision

To become one of Saudi Arabia's most trusted and
technically advanced facility management partners —
recognized for our innovation, integrity, and unwavering
commitment to operational excellence.

We aspire to set the benchmark for the industry,
empowering our clients to focus on their core business
while we take care of everything else.

Client-First Technical
Culture Innovation
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Our Core Services

We offer a full spectrum of facility management services engineered for Saudi Arabia's commercial, industrial, and

government environments. Every service is delivered by certified professionals adhering to local and international standards.
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HVAC Services

Installation & maintenance engineered for Saudi
Arabia's extreme climate conditions.

Plumbing Services

Industrial & commercial plumbing systems
installation and repair.

CCTV & Security

Advanced surveillance and integrated monitoring
solutions.

Pest Control

Integrated pest management programs for all facility
types.

Shutter Doors & Dock Levellers

Industrial access systems installation, maintenance,
and repair.
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Electrical Maintenance

Certified inspections, upgrades, and electrical
system management.

Fire Fighting Systems

Saudi Civil Defense compliant fire safety systems
and maintenance.

Housekeeping Services

Industrial and corporate cleaning to the highest
hygiene standards.

Waterproofing Services

Leak and moisture protection for roofs, basements,
and structures.

Floor Repair & Epoxy

Industrial flooring solutions for durability and safety
compliance.
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Annual Maintenance Contracts (AMC)

Our Annual Maintenance Contracts are designed to give organizations across Saudi Arabia a single, reliable partner for all
facility management needs — delivering consistent performance, cost predictability, and regulatory peace of mind throughout

the year.
Preventive Maintenance Cost Optimization Reduced Downtime
Programs Bundled AMC pricing provides Proactive management keeps your
Scheduled inspections and significant savings over ad-hoc operations running without
servicing to prevent costly service calls. interruption.
breakdowns before they occur.
24/7 Emergency Support Customized Service Plans
Round-the-clock rapid response Tailored AMC packages designed
team available for any urgent around your facility's unique
facility issue. operational requirements.

[JJ Contact our team today to receive a customized AMC proposal aligned with your facility's scope, size, and
regulatory requirements.
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Industries We Serve

Macro Solutions Company has built deep expertise across the most demanding sectors in the Kingdom. Our teams are
trained to meet the unique compliance, operational, and safety requirements of each industry we serve.

Oil & Gas Facilities Industrial Warehouses
Certified maintenance for End-to-end facility
upstream and downstream management for large-scale

petrochemical environments. logistics and storage
operations.

Hospitals & Government Buildings
Healthcare Reliable FM services meeting
Sterile, compliant, and all Saudi governmental
technically precise compliance standards.

maintenance for healthcare
facilities.

Commercial Buildings

Full-service FM solutions for
corporate offices and
commercial towers.

Shopping Malls

High-footfall retail
environments requiring 24/7
operational uptime.
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Why Choose Macro Solutions

When it comes to facility management in Saudi Arabia, the difference lies in the details — certified people, proven processes,

and an unwavering commitment to your operational continuity. Here is why leading organizations across the Kingdom trust

Macro Solutions Company.

200+ Certified Professionals

Trained, licensed, and experienced technicians across all
disciplines.

Saudi Civil Defense Compliance

All fire and safety systems maintained to full Civil
Defense standards.

Kingdom-Wide Coverage

Operational presence across 6+ cities including Riyadh,
Jeddah & Dammam.

24/7 Emergency Response

Rapid deployment for critical issues at any hour, any day
of the year.

ISO-Based Quality Standards

Processes aligned with international quality and safety
frameworks.

98% Client Retention Rate

Our results speak — clients renew because we
consistently deliver value.

Client Retention

Year-on-year renewal rate

Civil Defense Compliant

Across all fire safety systems

On-Time Delivery

Project and service commitments met
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Certifications & Compliance

Macro Solutions Company operates under a rigorous compliance framework, holding internationally recognized certifications
that demonstrate our commitment to quality, environmental responsibility, and workforce safety. Every contract is delivered to

the highest regulatory standards applicable in the Kingdom of Saudi Arabia.
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Saudi Civil Defense I1SO 9001:2015

Fully compliant fire protection and life safety systems Internationally certified Quality Management System
across all facility types. ensuring consistent service delivery.

ISO 14001 ISO 45001

Environmental Management System certification for Occupational Health & Safety Management System
sustainable operations. protecting our workforce and clients.

SASO Certified GOSI Registered

Saudi Standards, Metrology and Quality Organization Fully registered with the General Organization for Social

certified for product and service compliance. Insurance for complete legal compliance.
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Trusted By Leading Organizations

Macro Solutions Company is proud to support some of the most recognized and strategically significant organizations in the
Kingdom of Saudi Arabia. Our client portfolio spans energy, aviation, telecommunications, banking, and government sectors
— a testament to the trust placed in our capabilities and professionalism.

Saudi Aramco SABIC

Ma'aden Saudi Electricity Co.

STC ACWA Power

Red Sea Global Saudia Airlines Saudi Ports NEOM
Authority

Al Rajhi Bank Saudi Post (SPL)

[ Confidentiality Notice: Client partnerships are listed for reference purposes. Specific contract details remain
subject to confidentiality agreements.
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What Our Clients Say

Our reputation is built on results and relationships. Here is what decision-makers at leading Saudi organizations say about
partnering with Macro Solutions Company for their facility management needs.
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"Macro Solutions has been our
facility management partner for
over four years. Their team
consistently delivers preventive
maintenance on schedule, their
technicians are certified and
professional, and their 24/7
emergency response has saved
us on multiple critical occasions.
We would not trust our facilities
to anyone else."

Eng. Khalid Al-Rashidi
Director of Facilities, Saudi
Industrial Corporation
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Contact Us

info@macrosolutions.com.sa
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"Since signing our Annual
Maintenance Contract with
Macro Solutions, we have seen a
measurable reduction in
unplanned downtime and a
significant improvement in
overall facility performance.
Their compliance with Civil
Defense and ISO standards gives
our management team full
confidence in every service they
deliver."

Ms. Noura Al-Ghamdi

Head of Procurement &
Contracts, Gulf Commercial Real
Estate Group
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) Website

www.macrosolutions.com.sa
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"We engaged Macro Solutions
for our HVAC, fire fighting
systems, and housekeeping
services across three of our
facilities in Riyadh and Jeddah.
The quality of their work,
attention to detail, and
transparent reporting exceed
what we experienced with
previous contractors. Highly
recommended for any large-
scale facility operation."

Mr. Tariq Al-Otaibi
VP of Operations, National
Logistics & Warehousing Co.
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¢ Headquarters
Riyadh, Kingdom of Saudi Arabia
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